Michael and Michelle Kunderer
1227 Summerpoint Lane

June 11, 2004

Ferguson Roofing Siding and Window Company
5814 Garfield
St. Louis, Missouri 63134

To Whom it May Concern:

This is a Letter of Recommendation for Ferguson Roofing Siding and Window Company. The service and
work that they have done for us was outstanding and flawless.

Being a family of four, it was time to go to market in search for our perfect home. After looking at so
many properties, we found one that we really loved. The property on Summerpoint seemed to be exactly
what we were looking for. However, we knew the outside of the home definitely needed some work. After
getting the inspection done on the home, we were notified that the siding that was currently on the home
was so deteriorated that the only way to fix this was to replace the siding on the entire house. We were also
concerned about the damage to some of the shingles on the roof, even though the roof did not need to be
replaced, it did need some repair. These two things alone were reasons enough for us to walk away from
the deal. At that point, we requested the sellers to fix it or we would terminate the contract on the home.
Surprisingly enough, they agreed to make the requested repairs but wanted to get their own estimates along
with us getting several.

After getting bids from several different contractors, Ferguson was the company that was considered due to
cost and their ability to do both the siding and roofing. Our first meeting with Jason took place at their
showroom in St. Charles. We were very impressed with the way we were treated, and how courteous and
patient Jason was when picking out our colors and deciding on the details. His excitement and enthusiasm
with our decisions regarding style and color was as if he was siding his own home. We were so impressed
that we even agreed to have the improvements done to the home, such as soffit and guttering.

We strongly expressed our thoughts on when we would like to have this job completed. Even with the
raining weather, Ferguson started on the job June 2 and it is completely finished on June 10. That is
amazing after we asked that it be completed by June 14.

We are so excited about how our new house looks. And the reaction from the neighbors is overwhelming.
Thank you Ferguson. We would highly recommend Ferguson Roofing Siding and Windows to anyone.
Please feel free to give me or my wife, Michelle, a call if you would like to discuss further or just get more
information regarding the work that we received. You can reach us at 636.529.0434.

Sincerelyy

Michael J. Kunderer
Satisfied Home Owner




